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How to open a Manulife iFUNDS
unit trust account

If) Manulife Investment Management

E Account opening

alert

ear |

Your adviser, _ has helped you to apply for a Manulife iFUNDS Unit Trust UTW SA
account on 20/02/2025.

Please log in at https://client.asia.manulifeam.com/auth/en_S$G/landing?target=confirm-ac-
count-detail&origin=otx&data-requestld=C00000017 by 06/03/2025 to review and confirm the de-
tails of the application.

1. Approach your Manulife financial adviser representative
(FAR) to open a Manulife iFUNDS Unit Trust account. Your
Manulife FAR will assist you with the application.

2. Subsequently, Manulife iIFUNDS will send you an email to:
I. Create Username and Password
li. Approve account opening

once all onboarding checks are completed (usually taking 3 - 5
business days for straight forward cases). Click on “Login”.

Note: iIFUNDS does not accept a beneficial owner, anyone else acting on behalf, joint,
or corporate accounts. Currently, all Manulife iFUNDS accounts will be opened in the
name of the client only.

Manulife o Manulife
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Your first-time login

Manulife Investment Management

Login

Log in =
Need assistance?
Username Please find our FAQ below or reach out to your
Ent Financial Advisor for any queries.
Password @ Frequently asked questions
Enter password @

Forgot Password?

If you are new to iFUNDS, please register below.

Register account e

1. Access the iFUNDS portal link by clicking “Login™ in the email or
the following link:
https://client.asia.manulifeam.com/auth/en_SG/login

2. If you are new to iFUNDS, you will be brought to the login page
above. Click on “Register account”.

Note: If you have an existing ILP with Manulife, you can register for an account even before
your unit trust account is ready.

Manulife o Manulife
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Registration & authentication

Manulife Investment Management

®
Fund tools Create user

Please provide the following to identify yourself, so we can best facilitate your account opening

expirence. Please also ensure that the ID details provided below will match the 1D that you will upload
later.

1D number

®

* Passport number or other government-issued ID number: Input all numbers and letters excluding symbols,
e.g. AB1234567

Date of Birth

Day

1 Input your ID number and Date of Birth.

Your ID number should be the same as the one you have
registered with Manulife iFUNDS.

Manulife . Manulife
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Registration & authentication

Manulife Investment Management

©@

Fund tools

Authentication

Choose how to receive the OTP (One-time Password) by selecting your registered contact information.

O enoi

(O mobile phone number | EGTGTNN

Previous Send OTP

Email verification OTP verification

Manulife Investment Management Manulife Investment Management

OTP verification

Please check your mobile phone and input the OTP below.

Open an account - Email verification

An email verification code has been sent. Please check your email and input the code below to continue the account opening process.

v +6584097"**
 brian_y*** *@manulifeam.com

One-Time Password
One-time passcode

x

Did not get the code? It could take up to 1 minute for the code to arrive, or you can request another code.

If you do not receive the OTP within five minutes, select "Resend OTP" or contact your Financial Advisor if you are still not able to receive the OTP.

Resend OTP (4m 59s)

Resend passcode (5m 00s)

password (OTP) via email OR SMS.

After entering your OTP, click “Confirm” to
proceed.

2 You can choose to receive the One-time

Manulife . Manulife
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Account registration

Manulife Investment Management

Create user

Welcome to Manulife Investment Management, please provide the information below and you will be able to continue your application at all time.

Username

Enter username

Password Confirm password

|:] | have read and agree to Important Notices and Personal Data Protection Act(PDPA).

Previous Confirm

Username and Password for your new
Manulife iFUNDS account.

Note: Do not use your ID number as your Username.

1 Once authenticated, please create a

Manulife Investment Management

©@

Fund tools

@ Your password has been updated.

Your new password is now effective for your login. Please login using the new password next time.

Back to dashboard
*

Click “Back to dashboard” to proceed to
account approval.

2

Manulife . Manulife
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Account approval

Manulife Investment Management Logout

Confirm Account Detalls

Flease review all sections and confirm the information is correct,

Account information

@ Account information

Account type Cash

Go Jia Sheng (1000039)

1.5%

Persanal information

Employment information

Client knowledge assessment

Risk profile assessment

Account documentation

‘ Terms and Conditions for Unit Trust Accounts (in particular Schedule 2 on Risk Disclosures) and Terms of Service

2

Terms of Use

Privacy Policy

| acknowledge that the Company may, from time to time, contact me to provide information on exclusive offers or inform me of new products and/or services. The Company will do so via email, SMS, call or other forms of communications. |
consent to receiving such communications by:

[] Email

[ ] sMs and/ar Voice call

|:| Mail / Other forms of communication

Applicant's e-signature

Do you want to e-sign or upload your signature image?
O | want to e-sign

O | want to upload my signature image

Confirm all details

On the “Confirm Account Details™ page, you can
expand the sections to review all your details.

Accept the Terms and Conditions and provide
your signature before clicking “Confirm all
details” to activate your account.

For subsequent login, you can access the iFUNDS login page using
this link: https://client.asia.manulifeam.com/auth/en_SG/login

Manulife . Manulife
l I | Investments 'F U N DS 8


https://client.asia.manulifeam.com/auth/en_SG/login

How to approve trades on
Manulife iIFUNDS

I} Manulife Investment Management

[M] Transaction alert

Your adviser,_ has submitted a subscription trade for you on 28/03/2025.

Please login at https://client.asia.manulifeam.com/auth/en_SG/landing?target=customer-re-
view-subscription&origin=otx&data-requestild=TRNO0O0O0062 and approve the trade by 11/04/2025;
otherwise the transaction will be automatically voided.

Do you require any assistance?

If you have any queries, please contact your adviser or email us at SGP_iFUNDS@manulifeam.com.

1. Approach your Manulife financial adviser representative
(FAR) to perform trades: subscriptions, switches or
redemption. Your Manulife FAR will assist you with the
application.

Note: As Manulife iFUNDS is an adviser-led platform, you will not be able to
perform trades on your own. The only trades you can perform on your own are

withdrawal or top up of monies in your cash account (or proceeds from money
market fund redemption, where applicable).

2. Subsequently, Manulife iIFUNDS will send you an email to
approve the trade (usually within the day). Click on “Login”
and login in with your UserIlD and Password.

Manulife . Manulife
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Trade approval

"' Manulife Investment Management

©

Dashboard

“ You have outstanding approval(s) for your Unit Trust account(s)

* Account opening - SG-20250303-155453 - for your Unit Trust Cash account

@

Fund tools

Devi PILLAI

Total portfolio holdings
se0 0.00
As of 03/03/202¢

Total P&L (S) Your risk profile Customer Knowledge Assessment

SGD 0.00 - Passed

If your Manulife iIFUNDS account has been already been activated, you can
click on the hyperlink in the alert box to proceed to the approval page.

Manulife Investment Management

Review your instruction YOU ShOUld review
N | the transaction
Account holder Devi PILLAI details Carefuny
ey along with the Plan
Account number — . g
Right Document and
accept the Terms &

Conditions.

Subscribe to

Fund name Gross amount Percentage allocation Dividend option

Templeton Shariah Global Equity Fund A Acc SGD (TSGE) $GD 1,000.00 100.00%

Total SGD 1,000.00 100.00%

Fees and charges

Upfront fee

Preview PlanRight Documen t

]

@ Paying your subscription

For payment methods and instructions, please click here YO u m ay CI i C k h e re
to learn how to

D « | confirm that | wish to proceed with the above transaction(s) and hereby authorise Manulife Investment Management (Singapore) Pte. Ltd. (the “Company”) to carry out the above transaction(s) on my Manulife Investments iFundg

make the payment
for the trade

Remember to tick this box. In unusual cases where this
box is not shown correctly in certain phones, please rotate
phone to landscape mode to reveal the box.

'hen click on
« Transactions received by Manulife on or before the cut-off time of 2:00PM shall be considered as transaction for the day. However, transactions received after the cut-off time shall be considered as transaction for the next applicable “ “
e Approve to proceed
"
Reject ‘ Approve Wlth the tl’ade

Q This instruction might beprocessed on the next business day.

Manulife . Manulife
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How to top up your Manulife
IFUNDS cash account

For Cash accounts:

Unit Trust Subscriptions: You will need to top up your Manulife iFUNDS cash
account in the same currency as your funds purchased. Information on how to top
up can be found on the subscription approval page itself or the cash account top-
up page. For the latter, you can follow the screenshots below.

Manulife Investiment Managemen Logout Manulifie Irvestment Management Logout
san. ?8;?4 cemurst sumber
SSDF31 : Ealan-:e:l " CI iCk O n yo u r .SGDHEE | | zi]:ﬁ—:;.::)n and Cash
Cash account. . :“
Accounts [BG018.28)
W Te1% Balanced
SRS (560454
| I_P W 3.02% Global Bond
el Click on Top up/
o B Withdraw cash.
=
sa0 15.15
(s 2
e e
ad See pending
approvals

Manulife mestment Management Logoet

Cash holdings

Yau can view your cash and cash equivalent activities by clicking an the individual account.

Ledger balance

Select the account you
wish to top up.

SGD (Money Harket Fund)

You can top up your Manulife iFUNDS cash
account anytime after it is opened, by logging in
to Manulife iFUNDS with your Username and
Password.

&0
uso

HHD

Any any excess cash in SGD or USD (above such
threshold determined by Manulife Investment
Management (Singapore) Pte. Ltd.) in your Manulife
iIFUNDS cash account will be auto-swept into a SGD
or USD money market fund (“the Fund”) (as
applicable) managed by Phillip Capital Management
(S) Ltd. at 4pm daily. Your holdings in the Fund will
only be reflected the next business day.

If there are any cash subscription trades, monies will

be funded from the cash account/money market fund.
For SRS accounts: u u y u

Subscriptions: You need not top up your Manulife iFUNDS SRS account.
However, you will need to ensure sufficient funds in your SRS account
with your SRS agent bank.

Manulife . Manulife
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How to make payments for
SGD trades

Make a payment

To make payment for your Singapore dollar trades
Payments should be made from a bank account in your own name to avoid bank rejection charges and
delay in processing your trades.

Your transfer limit is set with your bank, you will need to adjust it with your bank directly if you require a
higher limit.

1. PayNow with QR Code
R
“‘
s "h.,_

" r - 3

H :-
""_ peems .' 'ﬁ.ﬂ

i".-l - * - o

" e =

o X £ (==l

— T o teak-or
' -

L AT

2. PayNow with Unique Entity Number (UEN)
(UEN): 197501035z [
Entity: Phillip Securities Pte Ltd

3. FAST (Fast and Secure Transfers)

Bank Name: UNITED OVERSEAS BANK LIMITED
Account no.: 451-311-493-6 [

Beneficiary Name: Phillip Securities Pte Ltd

You must enter your iFUNDS Account no. in the reference no./message/
comments field in your bank payment page.

@ Your iFUNDS Account no._

« SGD payments can be done by PayNow with QR code,
PayNow with UEN, and FAST.

 The relevant Manulife iIFUNDS account number MUST be included in the
transfer details.

» Refer to the link for more details and guides:
https://www.manulifeim.com.sqg/ifunds.html

| l | me?cgel:tlslfe iF U N DS
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How to make payments for
foreign currency (FCY) trades

To make payment for foreign currency trades

Payments should be made from a bank account in your clients' own names, to avoid bank
rejection charges and delay in processing their trades.

In order to receive the full deposit amount, your clients will need to indicate that they will
bear all bank charges.

1. Funds transfer from DBS Multi-Currency Account (non-SGD)
Bank Name: DBS Bank Limited

Account No.: 072-933506-0

Beneficiary Name: Phillip Securities Pte Ltd - MCA

Please ensure that your client transfers from DBS Multi-Currency Account to Phillip
Securities' foreign currency account in the right currency (e.g. USD). Please see page 14 of
this user guide for the steps.

2. Telegraphic Transfer (TT)

Please be informed that the Trust Accounts listed below are meant for deposition by way of
Telegraphic Transfer only. Clients are advised to state their Manulife iFUNDS ACCOUNT
NUMBER and ACCOUNT NAME clearly in their payment instruction.

In the event that Manulife iIFUNDS is unable to identify the account for the amount to be
credited, the amount transmitted may be rejected after reasonable endeavours have been

made to trace the source of the deposit.

Any bank charges incurred in connection with the telegraphic transfer shall be borne by the
client.

Notes:

1. Regardless of currency, please remember to include your Manulife iFUNDS
account number in the transfer details.

2. Please click here for all applicable bank details for each FCY.

Manulife . Manulife
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How to transfer funds from DBS
Multi-Currency Account (MCA)
to Phillip Securities Account

I. Add Phillip Securities as a local recipient

on DBS digibank app

3:53 ol 41

| aan—
..71 \ — \§‘ 'Q "5' (/gé'r Sf
P o AVAD e

5@‘
c "" '.-

>

Digital Token

2

Apply & More

A good money habit goes a long way

Log in to your
DBS digibank app.

l l | me?cgel:tlslfe iF U N DS

3:54 - €
@ Q, Search for a recipient @
= R / J /;Z'V :

[: > ©©» ‘\@
PayNow Loca Exchange Overseas

— (iR
z] = 1

Bills Cards Scan & Pay Top Up

v
Recent All Favourites

Add Local Recipient

Select “Pay &
Transfer”. Add a
Local Recipient.

14



How to transfer funds from DBS
Multi-Currency Account (MCA)
to Phillip Securities Account

I. Add Phillip Securities as a local recipient
on DBS digibank app

Local Transfer & PayNow °< Enter Recipient's Details
eRANSFER TO ENTER ACCOUNT DETAILS

'o=| PayNow to NRIC/FIN

Bank Account

Phillip Securities

-5 PayNow to Mobile
DBS/POSB >

. PayNow to UEN 0729335060

J PayNow to VPA

| DBS Foreign Currency Corporate Account

NEXT

4

Under “Transfer to”, Enter account details
select “Bank . Recipient’'s name:

Account”. Phillip Securities

« Bank: DBS/POSB

 Account number:
072-933506-0

Select Next to proceed
to add Payee.

Manulife . Manulife
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How to transfer funds from DBS
Multi-Currency Account (MCA)
to Phillip Securities Account

Il. Transfer foreign currencies from DBS MCA
to Phillip Securities

3:54 = € all 46 €3 2:08 all 46 €3
[® Q Search for a recipient ® Transfer to DBS/POSB : Select Fund Source
DBS Multiplier A t
K = &2 @& B 272741;’;5,'? o 3,968.87 G NS SR SRS
PayNow Local Exchange Overseas
Currency
’ phillip securities
& 072-933506-0 SGD 2 .
E] = g, @ e POSB Passbook Savings Account
Bills Cards Scan & Pay Top Up pae O OO
DBS Multiplier Account
Recent All Favourites When iinadiate x| A
Add Local Recipient \uthorised SGD 50,000.00 "= SGD 3968.87
] SGD 50,000.00 = ‘
Change Limit
phillip securities . o E= USD 50,000.000
K = @
Comments for Recipient (optional) ﬂ MasterCard Gold (Corporate)
X DBS/POSB MasterCard Platinum
Select “Pay & Using USD payment as an example,
Transfer’ select your DBS Multi-Currency Account
to change the currency to USD first.
Select Phillip
Securities
under your list of
recipients

Manulife . Manulife
l l | Investments 'F U N DS 16



How to transfer funds from DBS
Multi-Currency Account (MCA)
to Phillip Securities Account

Il. Transfer foreign currencies from DBS MCA
to Phillip Securities (continued)

< Transfer to DBS/POSB
a DBS Multiplier Account 5
272-414457-5 50,000.00

25,000.00

When Immediate

SGD 50,000.00
SGD 50,000.00

Change Limit

Comments for Recipient (optional)

- = 8o ~ » i § ~ ~t A A A
‘“W‘Lil' Cy transactions from anda to Ml
afe avallanie Z24 Nours ny

Input your Manulife iFUNDS
account number, e.g. 1305098

NEXT

have selected matches the
currency you are paying.
Enter the amount to pay.

3 Ensure the currency you

Remember to input your
Manulife iFUNDS account
number in the “Comments”
field.

l l | me?cgel:tlslfe iF U N DS

Review Transfer

25,000.00

DBS Multiplier Account

272-414457-5 USD

phillip securities
DBS 072-933506-0 USD

25 Mar 2025
USD 1= USD 1.0000

USD 25,000.00

TRANSFER NOW

Review details and select
“Transfer Now”.

17




How to check your holdings/

pending transactions on
Manulife IFUNDS

Manulife Irvestment Managaement Logout

s6o /8. /4
o Balanced Passed
Accounts
@ ILF
transaction
approvals
sa0 15.15 saD 63.58

Cash

You may check your holdings by logging into Manulife

IFUNDS using your User ID and Password at
https://client.asia.manulifeam.com/auth/en SG/login

Manulife o Manulife
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How to check your holdings/

pending transactions on
Manulife IFUNDS

Looggman

Anascial Planning Manage:

Azzet allocabion of aocoun
[ 34:34% Cash and Cash
Equivalentis)
[SG0 34 58) “
B 25.72% Global Equity Email
[SaE018.28]
L% Balanc
d

2 Click on “Dashboard”.

Manulife . Manulife
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How to withdraw from your cash
account/ money market fund
proceeds on Manulife iFUNDS

Manulife Irvestment Management Logout

o0 78.74

il FEL |5 T NS prodle
G0 1.81 Balanced

Accounts

ILF

fransaction

approvals
f |I-Ir-|- - -
sc0 15.15

You may withdraw money from either your cash account
or Money Market Fund (after the redemption proceeds
have been credited into your cash account) at your
convenience, by logging into Manulife iFUNDS using your

User ID and Password at
https://client.asia.manulifeam.com/auth/en SG/login

Manulife o Manulife
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How to withdraw from your cash
account/ money market fund
proceeds on Manulife iFUNDS

Manulifie Irvestment Managemeni Liosgout

Eack bo aocomsk

Click on
S R “Dashboard” and

[ 54.24% Cash and Cash

——— e | select the Account

™ z::.j:wmw Exail Wthh you Wl” Ilke
| ;I::;:In:rd to Withd raW-

[ 5.0&% Gobal Borad
=6l 335

R Then click on

[SG60 2 55
“Withdraw”
What would you Bk booga?
Yem sendng
transaclions
Manulife Ireestment Managament Logmst

Cash holdings

fau camn view your cash and cash equivalant activities by clicking an the individual account.

Ledger balance

‘Your batanc Avalabk balance
SG0 (Money Market Fund) — - B

‘four batanc Avalabk balance
USD {Money Market Fund] — - i

Your balance Avalabk balance
=60 560 0.00 =G0 00d

Your balance Avalabk balance
usD

USD QLad S0 0.00

Your balance Avaliabk balance
HKD HED Q.30 HKD 0.00

Your balance Avaliabk balance
MYR MYE 000 MYR 0,00
=y Your balance Avaliabke balance

JFY D00 2P 0U0ad

Your balance Avaliabke balance
Aaun ALD Q0] ALD Q00
GEP Your balance Avaliabke balance

GAF 0.0 GAF 0.00

Manulife . Manulife
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How to withdraw from your cash
account/ money market fund
proceeds on Manulife iFUNDS

"' Ma nu Iife Investments Logout

S
el \Withdraw from Cash Account

@ Input the withdrawal amount to be deposited to your designated bank account. For accounts with wrap fees applied, a portion of the Available Balance will be withheld as an accrual for fees payable at the end
Fund tools

of the month.

B Withdrawal amount
Transactions SGD

P\ Available amount: SGD 18,700.00

Designated bank account

Maybank Singapore Limited

Account nurnber:
Bank account holder name: _

If you wish to change your designated bank account, please complete the form here

Input your withdrawal amount.

Your current designated bank account number which you have provided will
be shown here. Please check that it is the account which you want to credit
the proceeds to. Note that the final amount you receive will be net of any
accrued wrap fees payable at end of the month.

Note: If you wish to change your designated bank account, please approach your
Manulife Financial Representative for assistance in completing the form.

When will cash withdrawal monies be credited back to my account?

Refer to the table below for the expected withdrawal timings based on withdrawal
method, once your withdrawal request is successful. Please note that all timing
refers to business days only, e.qg. if a withdrawal is submitted on a
Saturday/Sunday, it will be considered as submitted before 9am on a Monday.

(Electronic Payment

of Shares) EPS Cheque Telegraphic Transfer
Withdrawal requested BEFORE 9amon T T+1 T+2/T+3 Up to T+5
Withdrawal request sentAFTER 9amon T T+2 T+3/T+4 Up to T+5

Manulife . Manulife
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How to check your transaction
history/ trade documents on
Manulife iFUNDS

| | | Manulife Investment Management

e Transaction History
Dashboard

@ Trade documents
Fund tools

B

Transactions

You may check your transaction history
and download trade documents by
logging into iFUNDS using your User ID
and Password at

https://client.asia.manulifeam.com/auth/
en SG/login

Click on “Transactions” on the left
navigation bar, then either
“Transaction History” or

A “Trade documents”.

Transaction History

Manulife Investment Management

Transaction history

@, Search L
Referenceno.  J  Account - Fund name = Transaction type ~  Approval date o Status o Progr
0001014084 1290242 (Cash) Manulife Global Fund - Healthcare Fund AA SGD H ACC (MGHC) Subscription 04/04,2025 Expired o

Showing 1 items v

Trade Documents

S
Drashboard

Trade documents

Please select a document below to download. ©

Q, Search Y Filter
Account C Issued date : Type : Reference no. C Action C
1290242 01/06/2025 Monthly statement 5000738292 Download
1290242 06/05/2025 Monthly statement 5000738187 Download

Showing 2 items W

Manulife . Manulife
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