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Strictly for internal use only. Not for external circulation

Account 
Opening 
only

Use this journey to open an iFUNDS 
account without creating any 
subscription yet.

This journey only requires CKA & 
RPQ to be completed.

1

2

1. Complete IRPQ & CKA questionnaires

2. Under the Wealth Accumulation tab, click “Create proposal”. You do not 
need to complete any goal.
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1. ‘iFUNDS – Unit Trust’ is tagged to the 
Saving & Investment Planning and 
Retirement goals.

2. Select Create proposal – you will 
immediately be redirected to iFUNDS.

3. Select ‘Account opening (Wrap)’.

Create Proposal

1 2

Note: The “iFUNDS – Unit Trust” card will not show for the 
following nationalities: Iran, North Korea, Syria, Belarus, 
Russia, USA.

3
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1. Select an account type.
• If the client has an existing account type, it will 

be greyed out as iFUNDS currently only 
supports 1 account per payment method.

2. Select a wrap fee. The default display is 
2%, which can be adjusted using the 
dropdown.

3. Check all the mandatory disclaimers.

4. Select Next.

Create Proposal

1
2

3

4
5
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1. All selections from iFUNDS will be 
populated. Select Save.
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1

Proposal
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1. Select ‘Recommend’.
• Multi-apply is supported for iFUNDS. You can 

put multiple proposals for different account 
types (e.g. Cash / SRS) into 1 
recommendation.

2. Select proposal(s) that customer wishes to 
proceed with.

7
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Recommend

1
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1. Products benefits & limitation description 
auto displayed.

2. Complete selection of consent to 
communication from Manulife Financial 
Advisers.

3. Select “Continue” to proceed.

8
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Product Benefits & Limitations

1

2
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1. Select “Complete information” to complete 
Apply journey.
• Note: Plan right report will NOT be available to 

download.

9
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Application

1

All slides in this Application section will only call out sections that are unique to iFUNDS or that require specific care. Even if not explicitly 
included in this guide, please follow the standard sales advisory process and application steps.
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1. iFUNDS’ account opening application 
requires a more specific education level. 
Input via the dropdown in the Personal 
information section.

10
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Application – Personal information - Education

1
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1. Input your customer’s “Net worth” and 
“Liquid net worth” values.
• Liquid net worth is defined as cash & cash 

equivalents and assets that can be easily and 
quickly converted to cash. Exclude assets like 
property, pre-retirement CPF, bonds, business 
ownership, etc…

2. “Liquid net worth” amount cannot be more 
than Net worth, system will prompt with a 
red alert.

Application – Personal information – Total Net Worth

1

2

Note: These 2 fields are indicative only and will not be 
validated against the FNA budget.
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1. “Beneficial owner” should be marked as 
“No”. iFUNDS does not accept beneficial 
owners.

2. “Acting On Behalf” should also be marked 
as “No”. iFUNDS does not accept anyone 
acting on behalf of another. All iFUNDS 
accounts are opened only in the name of 
the account holder.

Application – Agreement and Declaration

2

1
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1. Select bank name via drop down

2. Input bank account number. This field is 
mandatory. Please ensure the details are 
accurate. iFUNDS will reject the 
application in the case of placeholder or 
dummy data.
• Cash Account: This is NOT the account for funding 

the transaction, but for iFUNDS to have a Designated 
Bank Account on record for future cash withdrawal. For
funding Cash subscription, customer can top up the
iFUNDS Cash Account from any bank account under
their name.

• Cash Dividends will be credited to the Cash Account of
iFUNDS and will not be credited directly to the
Designated Bank Account. If you require the Cash
Dividends to credit directly to bank account, please fill
in the form here.

• SRS Account: This is both for funding the
transaction as well as withdrawal to SRS Bank
Account. SRS Dividends can only be reinvested.

• SRS bank account number MUST be inputted in the
following formats for the respective banks, otherwise
the account opening process may be delayed:

• DBS/POSB: XXXX-XXXXXX-X-223
• OCBC: XXX-XXXXXX-171
• UOB: 18-XXXXXX-X

3. Select “Source of funds” & “Source of 
wealth” selection. At least 1 selection is 
required for each.

4. Select “Continue” to proceed.

Application – Bank Account Details

1 2

3

4 13
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https://www.manulifeim.com.sg/content/dam/wam/sg/ifunds/forms/dividend-instruction.pdf
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1. Unless MyInfo was used to populate the 
Personal information, NRIC & proof of 
address* are mandatory documents.

Application – Supporting docs

1
*iFUNDS will accept back of NRIC as proof of address. 
Please ensure that the ID number & address are fully 
visible on the document submitted.

14
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1. Proceed with submission. E-Signature not 
required

2. Manager to review application.

3. Once manager approves, iFUNDS will 
send an email to inform that the account 
has begun processing.

Application – Submission

1

2

15
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Once all onboarding checks are completed – standard is 3 - 5 business days - iFUNDS 
will send the customer an email with a login link cc Adviser.

Customer will need to perform the following 2 steps. You can refer to the video guide or 
the document guide for step by step instructions.

Step 1: Create Username and Password

Step 2: Log in and approve the account opening

Strictly for internal use only. Not for external circulation

After 
supervisor 
approval on 
M360
Note: If your single- or multi- apply 
in M360 only contains iFUNDS or 
ML products, you will not need to 
complete the application in 
MyMFA / MyMAG.

If your application includes third 
party products, you will still need to 
take action on MyMFA / MyMAG for 
third party products per the usual 
process.

You may still receive notifications 
from MyMFA / MyMAG, please 
check the comments to see if any 
actions is required from you.

16

iFUNDS portal link:

Login

Back: Table of Contents

Video 
Guide

Document
Guide

https://client.asia.manulifeam.com/auth/en_SG/login
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DpTKtfQKZCNM&data=05%7C02%7Cben_lam%40manulifeam.com%7C880848515ea24df53fa608ddef43b79e%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638929796788581362%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FY7Q0UI%2BOFE5DeL7NfK8fFoUQzjHwHXBtv%2FQ16nOhqU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DhIkSQ9V2FL4&data=05%7C02%7Cben_lam%40manulifeam.com%7C880848515ea24df53fa608ddef43b79e%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638929796788611581%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qz8cmiQvRS7E3B9BhPBswi%2Fo5NH9Jdhrt0N%2Fri5Uz10%3D&reserved=0


Strictly for internal use only. Not for external circulation

High level flow & timeline: Account Opening only

On M360 On iFUNDS

Select 
“Account 
Opening”

Complete 
application 

details

Choose 
Account 
Type & 
Wrap fee

Create / 
select 

customer

Create 
Proposal for 
‘iFUNDS –
Unit Trust’

Complete 
RPQ & CKA

Submit for 
supervisor 
approval

Supervisor 
approves

Account 
begins 

processing

Email sent 
that account 
is ready to 

activate

Email sent 
to notify that 
account is 
processing

Customer 
registers 

account on 
iFUNDS

Customer 
logs in and 
activates 
account

If customer is 
existing ILP 

customer, proceed to 
register their account 

on iFUNDS
Click here to see how

Skip this step if 
account is 
already 
registered.

Redirect to 
iFUNDS

Redirect to 
M360

Cash accounts: 
Customer can 
begin funding 
their account.

Day 0*

Day 0-1^

Day 3-5^

^A range is given as timeline can be impacted by delay in action, cut-off times, or differences fund processing impact processing timelines. The ranges given are only applicable if no special handling is needed. 17
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*Days provided are business days.
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Account 
Opening 
with 
Subscription
This is the recommended journey if 
your customer is already interested 
in purchasing funds as it will 
combine both the account creation 
and trade approval.

As this journey contains 
Subscription, the full FNA and BoR 
will be required, as well as a 
signed PlanRight.

2

1. Complete IRPQ & CKA questionnaires as well as Insurance portfolio, 
Financial portfolio, & Budget.

2. Complete the Savings & Investment Planning goal and Create proposal.

18
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1. ‘iFUNDS – Unit Trust’ is tagged to the 
Saving & Investment Planning and 
Retirement goals.

2. Select Create proposal – you will 
immediately be redirected to iFUNDS.

3. Select ‘Account opening (Wrap) With 
Subscription’.

Create Proposal

1 2

Note: The “iFUNDS – Unit Trust” card will not show for the 
following nationalities: Iran, North Korea, Syria, Belarus, 
Russia, USA.

3

19
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1. Select an account type.
• If the client has an existing account type, it will 

be greyed out as iFUNDS currently only 
supports 1 account per payment method.

2. Select a wrap fee. The default display is 
2%, which can be adjusted using the 
dropdown.

3. Check all the mandatory disclaimers.

4. Select Next.

Create Proposal

1
2

3

4
20
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1. If customer is CKA Pass, the pop-up will 
have 2 options:
• Receive advice and PROCEED
• Receive advice but want to CHOOSE 

THEIR OWN FUNDS
2. If the customer wishes to choose their own 

funds, then both the original advice and the 
reason the customer prefers to choose 
their own funds must be documented in the 
free text box.

Advice Pop-up - CKA Pass

1

If the customer chooses to PROCEED, 
funds of a higher risk level will not be 
available for selection.

If the customer chooses to CHOOSE 
THEIR OWN FUNDS, funds of any risk 
can be selected.

2

21
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1. If customer is CKA Fail, simply click 
‘Proceed’. Funds of higher risk will not be 
available for selection.

22
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Advice Pop-up - CKA Fail

1
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Fund selection

1. List of funds displayed.
• For CKA Pass customers who wish to choose 

their own funds, a red alert will remind 
customer that the fund is of higher risk, but the 
fund can still be selected.

• For CKA Fail customer or CKA Pass 
customers that proceed with advice, funds of 
higher risk will not appear in the list at all.

2. Click Select on the desired fund.
1

2

23
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1. Input Gross amount. System will display 
minimum subscription amount.

2. System will prompt as a red alert if amount 
key in is less than minimum.

3. Input dividend instruction by Payout or 
Reinvest. 

Note: When you choose Payout option for 
Cash, dividends will be credited to the iFUNDS
Cash Account and not to the Designated Bank 
Account. Customer can log into iFUNDS to 
withdraw the accumulated dividends in the 
Cash  at their own convenience.

Payout Option is not available for SRS.

4. Select Save.

Fund selection

1

2

3
24
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1. Click Edit to make changes, if any.

2. To include more than 1 fund, select Add 
more funds.
• Note that the Gross amount is in the Fund 

currency and will be validated against the 
customer’s Budget in M360.

3. Click Next.

Fund selection

1

2

3

25
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1. Review your order for accuracy and ‘Edit 
transaction’ if needed. Once you return to 
M360, you will not be able to edit your 
selections.

2. Input the Upfront fee for the subscription 
order. The % will be applied across all 
funds in the order.

3. Acknowledge the important notes

4. Click Confirm all details.

Review subscription order and acknowledge

1

2

3

4
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1. Select ‘Back to M360’.

Return to M360

1

27
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1. The Plan settings & name will be 
populated according to the selections 
made on iFUNDS.

2. Similarly, funds selected and advice option 
chosen will directly populated from 
iFUNDS.

3. Select Save.

1

Proposal

2

3

28
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1. Select ‘Recommend’.
• Multi-apply is supported for iFUNDS. You can 

put multiple proposals for different account 
types (e.g. Cash / SRS) into 1 
recommendation.

2. Select proposal(s) that customer wishes to 
proceed with.

29
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Recommend

1

2



Strictly for internal use only. Not for external circulation

1. Review BoR details.

2. Document how the plan meets client 
objectives.

3. Acknowledge the relevant CKA result and 
advice option chosen and Continue
• These selections & inputs will be pre- 

populated from iFUNDS and cannot be edited.

1

Proposal – Basis of recommendation (BoR)

2

3

30
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1. Select Complete information to proceed to 
Apply journey.
• Note: Plan Right Report will be available to 

view and download

31
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1

Application
All slides in this Application section will only call out sections that are unique to iFUNDS or that require specific care. Even if not explicitly 
included in this guide, please follow the standard sales advisory process and application steps.
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1. iFUNDS’ account opening application 
requires a more specific education level. 
Input via the dropdown in the Personal 
information section.

32
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Application – Personal information - Education

1
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1. Input your customer’s “Net worth” and 
“Liquid net worth” values.
• Liquid net worth is defined as cash & cash 

equivalents and assets that can be easily and 
quickly converted to cash. Exclude assets like 
property, pre-retirement CPF, bonds, business 
ownership, etc…

2. “Liquid net worth” amount cannot be more 
than Net worth, system will prompt with a 
red alert.

Application – Personal information – Total Net Worth

1

2

Note: These 2 fields are indicative only and will not be 
validated against the FNA budget.

33
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1. “Beneficial owner” should be marked as 
“No”. iFUNDS does not accept beneficial 
owners.

2. “Acting On Behalf” should be marked as 
“No”. iFUNDS does not accept anyone 
acting on behalf of another. All iFUNDS 
accounts are opened only in the name of 
the account holder.

Application – Agreement and Declaration

2

1

34
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1. Select bank name via drop down

2. Input bank account number – this field is 
mandatory. Please ensure the details are 
accurate. iFUNDS will reject the 
application in the case of placeholder or 
dummy data.
• Note: This is NOT for funding the account, but 

for iFUNDS to have a Designated Bank 
Account on record for future cash withdrawal.

• For funding Cash subscription, please top up 
iFUNDS Cash Account.

• Cash Dividends will be credited to the Cash  of 
iFUNDS and will not be credited directly to the 
Designated Bank Account

3. Select “Source of funds” & “Source of 
wealth” selection. At least 1 selection is 
required for each.

4. Select “Continue” to proceed.

Application – Payment of Cash Proceeds to 
Designated Bank Account

1 2

3
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Note: SRS bank account number MUST be 
inputted in the following formats for the 
respective banks, otherwise the account 
opening process may be delayed:
• DBS/POSB: XXXX-XXXXXX-X-223
• OCBC: XXX-XXXXXX-171
• UOB: 18-XXXXXX-X
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1. Unless MyInfo was used to populate the 
Personal information, NRIC & proof of 
address* are mandatory documents.

Application – Supporting docs

1
*iFUNDS will accept back of NRIC as proof of address. 
Please ensure that the ID number & address are fully 
visible on the document submitted.

36
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1. Provide client signature and proceed to 
Proceed to Submission.

2. Manager to review application.

3. Once manager approves, iFUNDS will 
send an email to inform that the account 
has begun processing.

Application – Submission

1

2

37
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Back: Table of Contents



Step 4: Top up iFUNDS Cash Account (for cash only).

Step 1: Create Username and Password

Step 2: Log in and approve the account opening

Strictly for internal use only. Not for external circulation

After 
supervisor 
approval on 
M360

Once all onboarding checks are completed – standard is 3-5 business days - iFUNDS 
will send the customer 2 emails:

• 1 for account opening
• 1 for subscription

Note: If your single- or multi- 
apply in M360 only contains 
iFUNDS or ML products, you will 
not need to complete the 
application in MyMFA / 
MyMAG.

If your application includes third 
party products, you will still need 
to take action on MyMFA / 
MyMAG for third party products 
per the usual process.

You may still receive notifications 
from MyMFA / MyMAG, please 
check the comments to see if any 
actions is required from you.

38

iFUNDS portal link:
Login

Step 3: Approve the subscription once logged in

Video 
Guide

Document
Guide

Customer will need to perform the following 4 steps. You can refer to the video 
guide or the document guide for step by step instructions.

https://client.asia.manulifeam.com/auth/en_SG/login
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DpTKtfQKZCNM&data=05%7C02%7Cben_lam%40manulifeam.com%7C880848515ea24df53fa608ddef43b79e%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638929796788581362%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FY7Q0UI%2BOFE5DeL7NfK8fFoUQzjHwHXBtv%2FQ16nOhqU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DhIkSQ9V2FL4&data=05%7C02%7Cben_lam%40manulifeam.com%7C880848515ea24df53fa608ddef43b79e%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638929796788611581%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qz8cmiQvRS7E3B9BhPBswi%2Fo5NH9Jdhrt0N%2Fri5Uz10%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DfNib7cdlYMk&data=05%7C02%7Cben_lam%40manulifeam.com%7C880848515ea24df53fa608ddef43b79e%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638929796788630208%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=65oZipgNhq8vFUxIRk4CkF1jZHczDRAHPguRp0lTDaQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DxiEraiFtloI&data=05%7C02%7Cben_lam%40manulifeam.com%7C880848515ea24df53fa608ddef43b79e%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638929796788662114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EmHRcxNPwCdF8J7r8lzGwCFpchnZ0F6Q%2FpIlB1N4bAE%3D&reserved=0


Strictly for internal use only. Not for external circulation

High level flow & timeline: Account Opening with Subscription

Select 
‘Account 
Opening

With 
Subscription’

Complete 
application 

details

Choose 
Account 
Type & 

Wrap Fee

Create / 
select 

customer

Complete 
Basis of 

recommend 
ation

Create 
Proposal for
‘iFUNDS –
Unit Trust’

Complete 
full 

Financial 
Needs 

Analysis

Submit for 
supervisor 
approval

Day 0*

Day 0-1^

Supervisor 
approves

Account 
begins 

processing

Day 3-5^
Emails sent 
that account 

and 
subscription 
are ready

Email sent 
to notify that 
account is 
processing

Customer 
registers 

account on 
iFUNDS

Customer 
logs in and 
activates 
account

If customer is 
existing ILP 

customer, proceed to 
register their account 

on iFUNDS
Click here to see how

Select funds 
& Upfront 

fee

Customer 
approves 

subscription

Customer 
funds Cash 

account

Skip this step if 
account is 
already 
registered.

Day 6-8
Trade fulfilment 

will take 3-5 
business days 
after trade is 

funded.

^A range is given as timeline can be impacted by delay in action, cut-off times, or differences fund processing impact processing timelines. The ranges given are only applicable if no special handling is needed. 39
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Redirect to 
iFUNDS

Redirect to 
M360

On M360 On iFUNDS

Cash accounts: 
Customer can 
begin funding 
their account.

*Days provided are business days.
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Subscription

Subscription requires a fully updated 
Financial Needs Analysis and 
completed goals.

Full basis of recommendation is also 
required.

2

1. Complete IRPQ & CKA questionnaires as well as Insurance portfolio, 
Financial portfolio, & Budget.

2. Complete the Savings & Investment Planning goal and Create proposal.

40
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1. Click ‘Saving & Investment Planning’.

2. Select Create proposal under ‘iFUNDS – 
Unit Trust’. You will be redirected to 
iFUNDS.

3. iFUNDS will be able to identify your 
customer’s existing account and will 
display the option for ‘Subscription’.

4. Select Subscription and choose the 
account. Click Next to proceed.

Create Proposal

1 2

3
41
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1. If customer is CKA Pass, the pop-up will 
have 2 options:
• Receive advice and PROCEED
• Receive advice but want to CHOOSE 

THEIR OWN FUNDS
2. If the customer wishes to choose their own 

funds, then both the original advice and the 
reason the customer prefers to choose 
their own funds must be documented in the 
free text box.

Advice Pop-up - CKA Pass

1

If the customer chooses to PROCEED, 
funds of a higher risk level will not be 
available for selection.

If the customer chooses to CHOOSE 
THEIR OWN FUNDS, funds of any risk 
can be selected.

2

42

INTERNAL



Strictly for internal use only. Not for external circulation

1. If customer is CKA Fail, simply click 
‘Proceed’. Funds of higher risk will not be 
available for selection for Switch-in funds.

43
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Advice Pop-up - CKA Fail

1
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Fund selection

1. List of funds displayed.
• For CKA Pass customers who wish to choose 

their own funds, a red alert will remind 
customer that the fund is of higher risk, but the 
fund can still be selected.

• For CKA Fail customer or CKA Pass 
customers that proceed with advice, funds of 
higher risk will not appear in the list at all.

2. Click Select on the desired fund.
1

2
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1. Input Gross amount. System will display 
minimum subscription amount.

2. System will prompt as a red alert if amount 
key in is less than minimum.

3. Input dividend instruction by Payout or 
Reinvest. 

Note: When you choose Payout option for 
Cash, dividends will be credited to the Cash  
and not to the Designated Bank Account. 
Customer can log into iFUNDS to withdraw the 
accumulated dividends in the iFUNDS Cash 
Account at their own convenience.

Payout Option is not available for SRS.

4. Select Save.

Fund selection

1

2

3
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1. Click Edit to make changes, if any.

2. To include more than 1 fund, select Add 
more funds.
• Note that the Gross amount is in the Fund 

currency and will be validated against the 
customer’s Budget in M360.

3. Click Next.

Fund selection

1

2

3
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1. Review your order for accuracy and ‘Edit 
transaction’ if needed. Once you return to 
M360, you will not be able to edit your 
selections.

2. Input the Upfront fee for the subscription 
order. The % will be applied across all 
funds in the order.

3. Acknowledge the important notes

4. Click Confirm all details.

Review subscription order and acknowledge

1

2

3

4
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1. Select ‘Back to M360’.

Return to M360

1
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1. Plan details will be populated based on 
selections in iFUNDS.

2. Select Save.

49
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1

Proposal

2
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1. Review Product Benefits and Limitations.

50
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1

Product Benefits and Limitations
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1. Review BoR details.

2. Document how the plan meets client 
objectives.

3. Acknowledge the relevant CKA result and 
advice option chosen and Continue
• These selections & inputs will be pre- 

populated from iFUNDS and cannot be edited.

1

Proposal – Basis of recommendation (BoR)

2

3
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1. Select Complete information to proceed to 
Apply journey.
• Note: Plan Right Report will be available to 

view and download

52
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1

Application
All slides in this Application section will only call out sections that are unique to iFUNDS or that require specific care. Even if not explicitly 
included in this guide, please follow the standard sales advisory process and application steps.
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1. iFUNDS’ account opening application 
requires a more specific education level. 
Input via the dropdown in the Personal 
information section.

53
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Application – Personal information - Education

1



Strictly for internal use only. Not for external circulation

1. Input your customer’s “Net worth” and 
“Liquid net worth” values.
• Liquid net worth is defined as cash & cash 

equivalents and assets that can be easily and 
quickly converted to cash. Exclude assets like 
property, pre-retirement CPF, bonds, business 
ownership, etc…

2. “Liquid net worth” amount cannot be more 
than Net worth, system will prompt with a 
red alert.

Application – Personal information – Total Net Worth

1

2

Note: These 2 fields are indicative only and will not be 
validated against the FNA budget.
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1. “Beneficial owner” should be marked as 
“No”. iFUNDS does not accept beneficial 
owners.

2. “Acting On Behalf” should be marked as 
“No”. iFUNDS does not accept anyone 
acting on behalf of another. All iFUNDS 
accounts are opened only in the name of 
the account holder.

Application – Agreement and Declaration

2

1
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1. Unless MyInfo was used to populate the 
Personal information, NRIC & proof of 
address* are mandatory documents.

Application – Supporting docs

1
*iFUNDS will accept back of NRIC as proof of address. 
Please ensure that the ID number & address are fully 
visible on the document submitted.
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Application – Submission

57
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1. Declare whether this is a 
Non-Face-To-Face 
transaction. If so, please 
submit a Non-Face-To-
Face form and upload to 
MyMAG/MyMFA. You may 
click here on how to fill up 
the Non-Face-To-Face 
form.

2. Accept and Confirm both 
the Plan Right Report and 
iFUNDS Unit Trust 
application form.
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1. For Face to Face transaction, provide 
client signature as well as agent 
signature.

2. Click the relevant box and Proceed to 
Submission.

3. Manager to review application.

4. Once manager approves, iFUNDS will 
send an email to inform that the account 
has begun processing.

Application – Submission

1

2
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Back: Table of Contents



Step 1: Log in to iFUNDS to approve the subscription

Video guide: 

Step 2: Top up iFUNDS Cash Account  (for cash only)

Strictly for internal use only. Not for external circulation

After 
supervisor 
approval on 
M360
Note: If your single- or multi- 
apply in M360 only contains 
iFUNDS or ML products, you will 
not need to complete the 
application in MyMFA / 
MyMAG.

If your application includes third 
party products, you will still need 
to take action on MyMFA / 
MyMAG for third party products 
per the usual process.

You may still receive notifications 
from MyMFA / MyMAG, please 
check the comments to see if any 
actions is required from you.

59

iFUNDS portal link:
Login

Customer will need to perform the following 2 steps. You can refer to the video 
guide or the document guide for step by step instructions. 

Video 
Guide

Document
Guide

https://client.asia.manulifeam.com/auth/en_SG/login
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DfNib7cdlYMk&data=05%7C02%7Cben_lam%40manulifeam.com%7C880848515ea24df53fa608ddef43b79e%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638929796788630208%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=65oZipgNhq8vFUxIRk4CkF1jZHczDRAHPguRp0lTDaQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DxiEraiFtloI&data=05%7C02%7Cben_lam%40manulifeam.com%7C880848515ea24df53fa608ddef43b79e%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638929796788662114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EmHRcxNPwCdF8J7r8lzGwCFpchnZ0F6Q%2FpIlB1N4bAE%3D&reserved=0
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High level flow & timeline: Subscription for existing account

Select 
‘Subscription’ 

& choose 
account

Complete 
application 

details

Select 
customer

Complete 
Basis of 

recommend 
ation

Create 
Proposal for 
‘iFUNDS –
Unit Trust’

Complete 
full 

Financial 
Needs 

Analysis

Submit for 
supervisor 
approval

Supervisor 
approves

Email sent 
to customer 
asking for 
approval

Select funds 
& Upfront 

fee

Customer 
logs in and 
approves 

subscription

Customer 
funds Cash 

account

Trade fulfilment 
will take between 

3-5 business 
days once the 

trade is funded.

Redirect to 
iFUNDS

Redirect to 
M360

Day 0*

Day 0-1^

Day 1-2^ Day 5-7^

^A range is given as timeline can be impacted by delay in action, cut-off times, or differences fund processing impact processing timelines. The ranges given are only applicable if no special handling is needed. 60

INTERNAL

*Days provided are business days.
On M360 On iFUNDS
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Fund Switch

Fund Switch requires at least an 
updated RPQ & CKA, but does not 
require the full Financial Needs 
Analysis (FNA) to be updated.

Basis of recommendation will also 
be required for each Fund Switch.

1. Ensure that the IRPQ & CKA results are updated .

2. Full FNA is optional to update. PlanRight report will still be available to 
download.

3. Select ‘Create Proposal’.

1 2

3
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1. Click either ‘Saving & Investment Planning’ 
or ‘Retirement’.

2. Select Create proposal under ‘iFUNDS – 
Unit Trust’. You will be redirected to 
iFUNDS.

3. iFUNDS will be able to identify your 
customer’s existing account and will 
display the option for ‘Fund Switch’.

4. Select Fund Switch and choose the 
account. Click Next to proceed.

Create Proposal

1 2

33
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1. If customer is CKA Pass, the pop-up will 
have 2 options:
• Receive advice and PROCEED
• Receive advice but want to CHOOSE 

THEIR OWN FUNDS
2. If the customer wishes to choose their own 

funds, then both the original advice and the 
reason the customer prefers to choose 
their own funds must be documented in the 
free text box.

Advice Pop-up - CKA Pass

1

If the customer chooses to PROCEED, 
funds of a higher risk level will not be 
available for selection.

If the customer chooses to CHOOSE 
THEIR OWN FUNDS, funds of any risk 
can be selected.

2
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1. If customer is CKA Fail, simply click 
‘Proceed’. Funds of higher risk will not be 
available for selection for Switch-in funds.

64
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Advice Pop-up - CKA Fail

1
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1. Some funds may be blocked for fund 
switch, this will be marked with a red 
warning.

2. Proceed to select 1 fund to switch from
• iFUNDS only accepts 1-1 or 1-many fund 

switch. To submit a many-1 or many-many 
fund switch, you will need to create multiple 
proposals and utilise M360’s multi-apply 
function.

Switch from

1

2
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1. Input amount to switch out using either 
Indicative amount, Percentage (%), or 
Units.

2. Click “All” if customer wishes to switch 
100% from the fund selected.

3. Select Save. A warning will display if the 
amount is less than the minimum switching 
amount.

Switch from

1

2

3
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1. Click Edit to make amendment or updates 
if any.

2. Select Next.

67
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Switch from

1

2
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1. Select fund(s) to proceed.

2. Indicate percentage of funds allocation to 
switch to or click ‘All’ to allocate 100%.

3. Sub-header will be updated to indicate how 
much has already been allocated.

4. Click Save.

Switch to

1

2

3

4
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1. Full transaction order will display.

2. Click Edit to make changes to either 
Switch from or Switch To funds, if any.

3. Error message will display if total 
percentage allocation to Switch tofunds 
must equal to 100%.

4. Select Next once order is correct & 
confirmed.
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Switch to

1

2

3

4
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1. Summary of funds to Switch from and 
Switch to displayed.

2. Acknowledge all Important notes.

3. Edit your transaction if necessary. Once 
you return to M360, you cannot make 
changes.

4. Click Confirm all details.

Review switching order

1

2

3 4
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1. Select “Back to M360”.

Return to M360

1

71
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Cash

1. Plan details will be populated based on 
selections in iFUNDS.

2. Select Save.

1

Proposal

2
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1. Review Product Benefits and Limitations.

73
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1

Product Benefits and Limitations
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1. Customer must acknowledge both 
statements.

74

INTERNAL

Proposal – Recommendation

1
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1. Customer needs to acknowledge the CKA 
result and whether advice was given.

2. Document the basis for the funds 
recommended.

3. Tick the boxes according to the reason(s) 
for the transaction. Fill out ‘Other 
reason(s)’ where necessary.

1

2

3

Proposal – Recommendation
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1. Select Complete information to proceed to 
Apply journey.

• Note: Plan Right Report will be 
available to view and download

2. Go to this page for the Apply journey and 
customer approvals.

76
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1

Proposal – Plan right report

Back: Table of Contents
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High level flow & timeline: Switch for existing account

Select 
‘Switch’ & 
choose 
account

Complete 
application 

details

Select 
switch 
FROM
funds

Select 
customer

Complete 
Basis of 

recommend 
ation

Create 
Proposal for 
‘iFUNDS –
Unit Trust’

Update CKA 
& RPQ

Submit for 
supervisor 
approval

Supervisor 
approves

Email sent 
to customer 
asking for 
approval

Select 
switch TO 

funds

Customer 
logs in and 
approves 

switch

*Days provided are business days.

Trade fulfilment 
will take between 

3-5 business 
days from 
approval

Redirect to 
iFUNDS

Redirect to 
M360

Day 0*

Day 0-1^

Day 1-2^ Day 5-7^

^A range is given as timeline can be impacted by delay in action, cut-off times, or differences fund processing impact processing timelines. The ranges given are only applicable if no special handling is needed. 77
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Instruction Guide
Transfer unit trust holdings from other platforms

78
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Transfer-ins

1. Use our preset email template (see next slide) and attach your
customer’s account statement from the transfer-out provider to
SGP_iFUNDS_Transfer@manulifeam.com.

• If there are any funds you do NOT wish to transfer, please make it 
clear in the email to us.

2. Our team will assist to fill out the relevant transfer in and transfer out forms on a best-effort 
basis and send it back to you for verification and collection of customer’s signature.

• Note: Depending on the provider you are transferring out of, your customer may need to get in 
touch with their provider directly or require a fee to transfer out - we will inform and direct you on 
next steps if this is the case. Do note that some providers do not allow transfer-out.

3. Once we have received the verified & signed forms from you, we will begin the processing 
with our service provider.

• Note: The full transfer process is expected to take between 6-8 weeks.

• Customer should already have an account with iFUNDS.

• Please ensure all funds to be transferred in are on the Approved Fund List.
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Transfer-ins email template

Fund Name(s) in full ISIN Number
(Ensure fund shareclass details are clear)

No. of Units OR 
“ALL”

Dividend option 
(Payout / Reinvest)

Notes:
• Please ensure a copy of your client’s statement from the transfer-out provider is attached.
• Where multiple funds are available on the statement, please assist to strike off the ones you do not want transferred in.
• Kindly ensure that the funds indicated are available on the iFUNDS platform. You may check via the ‘Funds Library’ module on 

iFUNDS using the ‘Unit Trust’ filter.
• Upon receipt of the populated transfer form from us, please ensure client complies with all the requirements on the form prior to 

signing/submission.

Template

• To: SGP_iFUNDS_Transfer@manulifeam.com
• Subject: Manulife iFUNDS – Transfer for <Customer Name>
• Body text:

• Dear iFUNDS Ops Team,
• Please refer to the below table for full details of my customer’s holdings to Transfer-in.

80
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Manulife iFunds - Transfer for XXXXXXX.msg

mailto:SGP_iFUNDS_Transfer@manulifeam.com
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Agent-led 
Redemption
Redemption can be triggered 
directly from iFUNDS; it does not 
require supervisor approval, only 
customer approval.

1. Redemption can be accessed from the ‘Transact’ button in the 
sidebar.

2. Select customer & account for the redemption

1 2
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Choosing funds to redeem

1. Select the funds to redeem and input the 
Units to redeem

2. Input amount to redeem by Indicative 
amount, Percentage (%), or Units. Final 
order will always be in Units.

3. Add more funds to your order or click Next 
to proceed.
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1

2

3
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Review order
1. Review your order request and 

acknowledge the Important notes.

2. Edit transaction if necessary and Confirm 
all details.

83
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1

2
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After submitting a redemption:
1. Once confirmed, iFUNDS will send an 

email to your customer.

2. Customer should Login to their account to 
approve the redemption.

1

2
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Manual 
Form 
Downloads
You can download forms from 
the Manulife Investment 
Management iFUNDS webpage
iFUNDS – Advisors
for the following transactions

1) Excess cash autosweep opt 
out

2) Change of wrap fee
3) Bank account update
4) Account closure
5) Trade cancellation

1. Download and fill up the relevant forms. You will need to assist customer as both Advisor 
and Customer details are required.

2. Submit your completed forms to SGP-iFUNDS_Ops@manulifeam.com

1 2

85

Back: Table of Contents

https://www.manulifeim.com.sg/site/ifunds-advisors.html
https://www.manulifeim.com.sg/site/ifunds-advisors.html
https://www.manulifeim.com.sg/site/ifunds-advisors.html


Strictly for internal use only. Not for external circulation

Business 
Continuity 
Purposes
In the event of extended iFUNDS
system downtime, we will send an 
email to notify. In such an event, you 
can download forms from the Manulife 
Investment Management iFUNDS
webpage
iFUNDS – Advisors
to submit maunual applications for the 
following transactions

1) Trade subscription
2) Trade redemption
3) Fund Switch
4) Cash withdrawal 

1. Download and fill up the relevant forms. You will need to assist customer as both Advisor 
and Customer details are required.

2. Submit your completed forms to SGP-iFUNDS_Ops@manulifeam.com

1 2
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Fees and Compensation
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INTERNAL

• How often will my customer be charged? Wrap fees will be charged monthly on fund holdings.
• Will wrap fee be charged on Cash & Cash Equivalents? No.
• How are wrap fees deducted? Wrap fees will be deducted from the cash or money market. In the event 

that there is not enough in the cash or MMF, units will be liquified from the least volatile fund holding for 
the wrap fee amount.

• How is the upfront fee charged? Upfront fee is set by the agent at point-of-sale and is charged at ‘order’ 
level, not at per fund level, for new subscriptions.

Fees and Compensation (1/2)

87
*Branch Manager & Unit Manager
^All figures are rounded to the nearest whole number.

What fees will my 
customer pay?

Fee Range

Upfront fee 0-5%

Wrap fee Cash & SRS: 0-2%

• iFUNDS does not charge any platform fee.
• No switching fee applies because all iFUNDS accounts are wrapped.
• The lowest wrap fee available is 0%.
• Trailer fees are not paid by customer.
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Fees and Compensation (2/2)

88

How much commission does iFUNDS give? Fees are shared amongst several parties before the final 
commission to agent is determined.
• The tables show the high-level flow of fee sharing to determine the final commission. For more detail, please refer to the 

3rd Party Commission Schedule

iFUNDS MFA/MAG BM / UM*

*Branch Manager & Unit Manager
**iFUNDS is considered a third party product (TPP), but until 31 December 2025, MFA will take only 20% (vs 25%) of the commission.

Agent

MFA/MAG Passed to
Agent

iFUNDS** 80%

Other TPP 75%

Compensation 
type

Passed to
MFA/MAG

Upfront fee 100%

Wrap fee 95%

Trailer fee 40%

Standard banding 
for TPP & iFUNDS 

applied

Final amount paid 
to agent

How often will commission be paid out?
• Commission from upfront & wrap fees will be paid monthly, one cycle in arrears.
• Commission from trailer fees will be paid quarterly, one cycle in arrears.

INTERNAL
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Non Face to Face 
Transactions

90



INTERNAL

Strictly for internal use only. Not for external circulation

Non Face-to-Face Transactions
• Does iFUNDS support NFTF account opening / transactions? Yes. For iFUNDS, there will always be a 

digital customer verification & approval required. Hence, you can simply select ‘Yes’ on M360 for the NFTF 
question. Under Planright signature section, indicate “- NFTF”. 

• Prepare NFTF form and write “Manulife Investment Management Pte. Ltd. - iFUNDS <trade amount> under 
Services in the free text box. Tick Investment Transaction Box. Client sign off the form and you need to 
upload to MyMFA. Sample below: 
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Instruction Guide

Account Opening

Step 1: Create Username and Password for future log in to iFUNDS portal
Step 2: Log in and approve account opening
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Step 1: Customer creates Username and Password

Customer first-time login

1. Customers that are new to iFUNDS will 
come to this login page. They should click 
“Register account”.

93
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Note: If your customer has an existing ILP with Manulife, 
you can register an account even before creating the Unit 
Trust account.1
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Input ID number and Date of Birth.

This should be the same ID you have registered with 
Manulife.

94
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Customer can select whether to receive the One-time password (OTP) via 
email OR mobile number and click Confirm once OTP is entered to proceed.

Step 1: Customer creates Username and Password
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1. Once authenticated, customer must create 
a Username and Password.

2. Click ‘Back to dashboard’ to proceed to 
account approval.

1

2

Note: The Username must not be the NRIC/ID number. 95
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Step 1: Customer creates Username and Password
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Step 2: Customer approves account
1. Once customer is logged into iFUNDS

portal, click on the loud hailer icon on the 
top. 

2. On the Confirm Account Details page, 
customer can expand the sections to 
review all the details, which will be the 
same as what was entered on M360.

3. Customer must accept the Terms and 
Conditions and provide their e-signature 
before clicking ‘Confirm all details’ to 
activate their account.

Once account is opened. Customer can login 
in the future using the link below: 

iFUNDS portal link:

for the following transactions

1) Approve trades which you submitted

2) Withdrawal of money from money 
market/Cash 

3) View holdings in dashboard

4) View transaction history and trade 
documents

2

3
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Login

1

Back: Account Opening

https://client.asia.manulifeam.com/auth/en_SG/login


Instruction Guide

Account Opening with subscription

Step1: Create Username and Password
Step 2: Log in and approve the account opening
Step 3: Approve subscription once logged in
Step 4: Top up iFUNDS Cash  (for cash only).
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Step 1: Customer creates Username and Password

Customer first-time login

1. Customers that are new to iFUNDS will 
come to this login page. They should click 
“Register account”.

98
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Note: If your customer has an existing ILP with Manulife, 
you can register an account even before creating the Unit 
Trust account.1
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Input ID number and Date of Birth.

This should be the same ID you have registered with 
Manulife.

99
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Customer can select whether to receive the One-time password (OTP) via 
email OR mobile number and click Confirm once OTP is entered to proceed.

Step 1: Customer creates Username and Password
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1. Once authenticated, customer must create 
a Username and Password.

2. Click ‘Back to dashboard’ to proceed to 
account approval.

1

2

Note: The Username must not be the NRIC/ID number. 100
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Step 1: Customer creates Username and Password
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Step 2: Customer approves account
1. Once customer is logged into iFUNDS

portal, click on the loud hailer icon on the 
top. 

2. On the Confirm Account Details page, 
customer can expand the sections to 
review all the details, which will be the 
same as what was entered on M360.

3. Customer must accept the Terms and 
Conditions and provide their e-signature 
before clicking ‘Confirm all details’ to 
activate their account.

Once account is opened. Customer can login 
in the future using the link below: 

iFUNDS portal link:

for the following transactions

1) Approve trades which you submitted

2) Withdrawal of money from money 
market/Cash 

3) View holdings in dashboard

4) View transaction history and trade 
documents

2

3
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Login

1

https://client.asia.manulifeam.com/auth/en_SG/login
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Subscription approval
Once logged in and account activated, customer should click the
hyperlink in the alert box to proceed to the approval page.
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Back: Account Opening with Subscription

Customer should review the transaction details carefully along with 
the PlanRight Document and accept the Terms & Conditions. 
Then click on “Approve“ to proceed with the trade.

Customer may click here to learn how to make the payment for the 
trade

Remember to tick this box. In unusual cases where this box is not 
shown correctly in certain phones, please rotate phone to 
landscape mode to reveal the box.
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Top up iFUNDS Cash Account  (for cash only)
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SRS

SRS

How to Top Up your iFUNDS cash 

For SRS accounts:
Subscriptions: You do not need to top up your iFUNDS SRS . However, you will need to ensure sufficient funds in your SRS account with 
the SRS agent bank.

For Cash accounts:
Unit Trust Subscriptions: Clients will need to top-up your iFUNDS cash and it needs to be in the same currency as the funds purchased. We 
do not deduct money directly from customer bank account.
Information on how to top-up can be found on the subscription approval page itself or the cash top-up page. For the latter, you can follow the 
screenshots below.

1

No need for Unit Trust 
Subscriptions: You can 
top-up your cash  without 
any unit trust subscriptions. 
Furthermore, idling SGD 
or USD cash that is in the
respective (s) will be auto-
swept into the Phillips 
Money Market Fund at 4pm 
daily. Note: The holdings in 
the Philips Money Market 
Fund will only be reflected 
the next business day.2

3



Top up iFUNDS cash: SGD
• SGD payments can be done by PayNow with QR Code, PayNow with UEN, and FAST.

• The relevant account number MUST be included in the transfer details.
• Refer to the link for more details and guides:https://www.manulifeim.com.sg/ifunds.html

For SRS accounts: No further action needed. iFUNDS will deduct the trade amount
from the SRS bank details provided.

SGD
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https://www.manulifeim.com.sg/ifunds.html


Top up iFUNDS cash: Foreign Currency (FCY)
• FCY payments can be done by Funds transfer from DBS Multi-Currency Account (non-SGD)

or Telegraphic Transfer (TT).

• Regardless of currency, the relevant account number MUST be included in the
transfer details.

• Refer to the link for all applicable bank details for each FCY:
https://www.manulifeim.com.sg/ifunds.html

For SRS accounts: No further action needed. iFUNDS will deduct the trade amount
from the SRS bank details provided.
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FCY

Back: Table of Contents

https://www.manulifeim.com.sg/ifunds.html
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FAQ – Account Opening & Management
• Does iFUNDS accept beneficial owners, joint accounts, or corporate accounts? No, iFUNDS does not 

accept a beneficial owner, anyone else acting on behalf, joint, or corporate accounts. Currently, all iFUNDS
accounts will be opened in the name of the client only. Therefore, during account opening application on 
M360, declarations on whether there is a Beneficial Owner or someone Acting on Behalf should always be 
marked as No. 

• Does iFUNDS offer non-wrap accounts? No, iFUNDS only offers wrap accounts, but the lowest allowed 
wrap fee is 0%. 

• How do I change my customer’s wrap fee? Please follow the instructions in this form 
https://www.manulifeim.com.sg/content/dam/wam/sg/ifunds/forms/wrap-fee-change.pdf

• Is it possible to stop the auto-sweep feature on my customer’s Cash account? Yes, please follow the 
instructions in this form: https://www.manulifeim.com.sg/content/dam/wam/sg/ifunds/forms/money-market-
opt-out.pdf
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FAQ - Transactions

• Do I need to do anything with the Subscription and Switch forms in M360? No, they are for reference or 
if iFUNDS declares extended down-time only; please do not submit them to iFUNDS otherwise.

• Does iFUNDS support many-many or many-1 Fund Switch? No, iFUNDS currently only supports 1-1 and 
1-many Fund Switch. However, multiple Fund Switch proposals can be submitted via the multi-apply feature 
under 1 PlanRight document.

• What is the fund list available on iFUNDS platform? We will endeavour to have the entire MFAApproved 
Fund List on iFUNDS soon. Please check the Funds Library and apply the ‘Unit Trust’ filter to find the full list.

• What is the cut-off time for money in the SGD & USD cash s to be swept into the respective 
Money Market Fund (MMF)? Money that is in the (s) will be swept into the MMF at 4pm. 

• When will cash withdrawal monies be credited back to my customer’s account? Refer to the table 
below for the expected withdrawal timings based on withdrawal method. Please note that all timing refers to 
business days only, e.g. if a withdrawal is submitted on a Saturday/Sunday, it will be considered as submitted 
before 9am on a Monday.

Electronic Payment of 
of Share (EPS)

Cheque Telegraphic Transfer

Withdrawal requested BEFORE 9am on T T+1 T+2/T+3 Up to T+5

Withdrawal request sent AFTER 9am on T T+2 T+3/T+4 Up to T+5
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FAQ: How to escalate

• For technical issues encountered on iFUNDS, please reach out to the GWAM support team via: 
gwam_tech_sg_ifundstechhelpdesk@manulifeam.com
• Please include a screenshot of the issue and as much information as you can about how the issue was 

encountered, e.g. which journey lead to the issue, customer account number if relevant, etc…

• For business-related queries, please reach out to SGP_iFUNDS@manulifeam.com

• For operational changes, e.g. submission of paper forms, please reach out to 
SGP_iFUNDS_Ops@manulifeam.com .

• For Unit Trust Transfer In from another platform 
SGP_iFUNDS_Transfer@manulifeam.com

• FAQ for clients is available on the ‘Investor login’ page.

• Site FAQ for agents is here: https://www.manulifeim.com.sg/site/ifunds-advisors.html#faqs

Back: Table of Contents
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Adviser Dashboard - Overview
Selecting Dashboard > Overview will show you a top overview of all your UT customer holdings. 
You can toggle the following tabs to display breakdown by: 
1) AUM by funds
2) UT account type (Cash/CPF/SRS)
3) UT AUM Amount
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Adviser Dashboard - Customers
Selecting Dashboard > Customers will 
show you individual UT customers. 
You can use “customize view” to display 
and arrange the following columns: 

You may click on individual customer name to proceed to 
single customer view

You may use filter to filter for all customers invested into a 
specific fund. This will be useful if you intend to switch out 
all customers invested into that fund.

• Customer Name

• Account Number

• Account Opening Date

• Account Type

• Account Status

• Account Value

• Total invested capital (SGD)

• Total Withdrawal (SGD)

• Total P&L (SGD)

• Fund Holdings

• CKA

• RPQ

• CKA Expiry Date

• RPQ Expiry Date

• Age

• Gender
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Adviser Dashboard – Single Customer view You can use “customize view” to 
display and arrange the following 
columns: 
1. Fund Name
2. Account Number
3. Account Type
4. Portfolio Allocation (%)
5. Units
6. NAV & Date
7. Current Value (SGD)
8. Fund Invested Capital ($)
9. Unrealised P&L (SGD)
10. Unrealised P&L (%)
11. Average cost (SGD)
12. Asset Class
13. Sub Asset Class
14. Fund Risk Rating
15. Dividend distribution frequency

You can also view “Cash and Cash
Equivalent” which shows customer’s 
amount in Cash and Money Market 
Fund. 
Please note that this is to generate the 
dashboard and is only updated the next 
business day. 
For checking the cash balance after top 
up, please get customer to login to 
iFUNDS to check. They will also receive 
a “Transaction Alert” email informing of 
receipt of the top up amount. 
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Adviser Dashboard – Single Customer view Clicking on “More actions” allows you to: 
1) Check personal details
2) Email customer
3) Call customer
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Adviser Dashboard – UT Transaction History You can check the progress of customer UT transaction under 
“Transacts” > “UT Transaction History”

Note that the final Account Number is 7 digits. A 10 digit 
Number is not the Account Number but rather a interim 
number provided at the start before the final Account number is 
provided.

Click on the Reference No, to view 
the Transaction Details
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Adviser Dashboard – Transaction details Clicking on the “Reference No.” will bring you to the 
Transaction Details Page. 
You can view the following information as below
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